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° Project to Collect Medical Near-Miss/
ju Japan Council for Quality Health Care LK R et edealbt No.116, July 2016 * o 0 0
;:;z‘d‘ i ”i‘d’s‘ ";g;;’:‘w Patient MiX-up in [ Patient Mix-up in Drug Administration ]
edical Sairety N b
Information Drug Administration e

A nurse carried a drug with Patient B's name written on it and went to Patient A. The nurse
assumed Patient A to be Patient B, and called the patient by his/her full name saying, “Are you
Mr./Ms. B?” while showing the patient the drug for Patient B. Patient A answered, “Yes,” and
took one 40-mg furosemide tablet that had been prescribed for Patient B. Immediately after
that, the nurse saw the name on Patient A's wristband and noticed the error.

No.116,July2016 & & & & & & ¢

Six cases have been reported involving patient mix-up in drug administration, due to

inadequate checks of the patient’s name (information collection period: from January 1, 2013

o May 31, 2016). The information is compiled based on “Individual Theme Review” (p.129) in Case 2

the 42nd Quarterly Report. When administering a hypnotic drug to Patient B, a nurse assumed Patient A o be Patient B,
and went to the room of Patient A who was of the same sex and similar in age to Patient B. The

nurse administered the hypnotic drug that had been prescribed for Patient B to Patient A

through a gastric tube without cross-checking the patients name on the drug package and that

(Cases of patient mix-up in drug administration due )
to failure to check the patient’s name or use of an
inappropriate method of checking it have been

on the patient's wristband. Later, when Patient A's airway was obstructed by his/her tongue, the
nurse realized that there had been no order to administer a hypnotic drug to Patient A. Looking
into Patient A's trash basket, the nurse found an empty drug package with Patient B's name

written on it.

L reported.

Preventive measures taken at the medical institutions in which the events occurred

Image of case 1 Example of Patient Identification

« When administering drugs, staff members will check the name
on the drug package, etc. against that on the wristband.

« When checking a patient’s name verbally, staff members will
have the patient give his/her name and will check it against
the name on the drug package, etc.

Tve brought your
medicine.

Please tell me
your full name.

You're Mr. John Lewis,
aren't you?

* As part o the Project to Collect Medical Near-Miss/Adsy

ent Information (a Ministry of Health, Labour and Welfare grant project), this
‘medical safety information was prepared based o Ey

ed Evaluation
dverse cvents. See quarterly reports and annual reports posted on the Japan

in the Project as well as of the “Compre

* Accuracy but cannot
= This information i ntended neither to limit the disretion of

® Department of Adverse Event Prevention

@ The reported cases also included a case in which only the family name was checked and a case in J Japan Council for Quality Health Care

which the name band of a patient unable to give his/her own name was not checked. 1-4-17 Misakicho, Chiyoda-ku, Tokyo 101-0061 JAPAN
Drect Tel: +81-3-5217-0252 Direct Fax: +81-3-5217-0253
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Alerts DAR—LN—=Vi&, HHO 10 0 AEMUEDOELN S, 4H 40, 00 0FOREENH D
HIfELE 4 2 % DEINTH 2 L OWEMERNHO L LI, THic, 201 7THEIHICHESI N
“2nd  Ministerial Summit on Patient Safety in Bonn, Germany” IZH5W\WT&, HFHHXDREE L TD
Canadian Patient Safety Institute 7*5 O H{J## X O, Global Patient Safety Alerts IC DWW TEIFHM R E
NFE Uiz, FHADC E O TH% Chris Power K& & EERIT ZEENH O S%OEEEICDONT
HoTHTHRLE LTz,

DX, REHEDHRGED R —LX—I DI, [Global Patient Safety Alerts] DO X— Dl /)
MADR— DR IERE, 7 7)) 2l U T, ERZRE RGO NAED AP S TN TVE T,
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X2 4 Global Patient Safety Alert DX—J|TBHEE N EEREER No. 10
lMagnetic material (e.g. metal products) taken in the MRIroom. & BBE1&EER

Magnetic material (e.g. metal products) taken in the MRl room

Topic: Diagnostic Imaging

Publication Type: Medical Safety Information
Single or Multiple Incident: Multiple

Date: 9/1/2007 12:00:00 AM

Country: Japan

Organization: Japan Council for Quality Health Care

This alert describes two patient safety incidents, one causing patient harm, as a result of metal
products, which are magnetic, being taken into the MRI room and not removed once the MRI
has commenced. In one case a patient on oxygen was taken into the MRI room on a gurney
from the emergency room. A clinical radiologist thought the gurney and the oxygen tank were
for exclusive use in the MRI room and did not check their identification. When the gurney was
moved close to the MRI device in order to move the patient to the platform, the oxygen tank
flew out and stuck to the MRI gantry. In the other case, a nurse prepared a sedative for a child
undergoing MRI and put the sedative into an enamel tray and left it in the anteroom adjacent
to the MRI room. The clinical radiologist took the tray from the anteroom into the MRI room,
put it on the platform near the child's feet, and started the sedation procedure. When the child
was asleep, the platform was moved to the head of the MRI device to start scanning. The
enameled tray placed close to the child's feet was pulled towards the MRI gantry, the used
articles in the tray flew out and some of the articles hit the child which caused a laceration in
the child's mouth.

Additional Details

Device: MRI

Related Recommendation

Environment / Equipment

1. Ensure a thorough checking system to prevent magnetic materials (e.g. metal products)
from entering the MRI room.

2. Ensure a thorough checking system to prevent magnetic materials (e.g. metal products)
from entering the MRI room.

View Full Alert (English) ‘ ‘ Back to Alerts

10. WHOICHIFTBREEEFERKRE > X7 L (Minimal Information Model for Patient
Safety: M | MP S) DBEICDOWLT

LR ET 272Dk e LT, ARELHLDOSERTH S, AHERARZRELTN
2ot U CHRENIEZK P EH I AT L 2T 57027 F b THEY, 2 00 54,
ERELZEDRHTEX LA SN TS 'WHO Draft Guidelines for Adverse Event Reporting and
Learning Systems | CGRAESGTIEEH) Z1ER. AR L. ZOHT, RRNEAEFHRONEZE LT
PEV AT LOFEARFZ ENEXSNE Uc, AFEL, HDWEICBT 3 H5FRRORE. FEOD
fHHHA L LTRRNENTOE T,

%BihdT 22X, EEHELEZHET 2D HEBMNES X7 LD —D& L T, Conceptual
Framework for the International Classification for Patient Safety (ver.1.1) M {EmK, ANE£ I N F L
Teo TOHRTE, ATV MRS S70IC, RECHFG LK, BEOHERK, 1TV b
DR, FEROREE, BEIEIGEE UK, BENOE, HEANORE, WRE EITDN TR
BEHPREESINTOET, ZULTEOMRICHEDINT, MR LNV EBZ THARL NV THEE L
D, WEWRZIEA LY TE% Y X7 L, Minimal Information Model for Patient Safety (M I MP S)
MWEFESN, 20154501 2~13H, R=FYRFDOYIY¥ v T THMSNIZZH "WHO
International Consultation on European Validation of the Minimal Information Model for Patient
Safety Incident Reporting and Learning” IZ 5\ TZONAMNHIHINE Uiz, FEHETIE. HAD
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AERGMEREL LT, BOENSOBINHFICEK > TAFEDOFH A Z ZTHEHNMTDNE L,
o, ARRICAHEDMEHZ RIS N2 0 1 642 L 3HDZMICBOTEH, WH O DFHEHD
SZOESIHEHENE Lz, 3H22~24HICAY v A0an Y RThfEE N7z “WHO Inter-
Regional Consultation Patient Safety Incident Reporting and Learning Systems in Africa and Asia
Pacific Regions” I 351) ZFEHANAICDOWVTIE, #4 7HHEREGEH (28~3 1 H) ZIBMITEE N,

®£14 MIMPSOREER

M | M P SZ#AR M | M P SHLEKARR
OFBF MR Fim,. TERD OEEEH i, PERD
@FEERHN @FEERH
QFELES @FEA: L
@BIfRHE. BERkdR S @A
&A1 yT b E &FHGHF
®©1 TV FOFER O T — DRI
DUEER ORIVt
@M EE DBEE ®1 VTV hOER

@ER
AR 55 DBEE

11. |1 SQu a (International Society for Quality in Health Care) & DEHEICDULNT

I SQu a (The International Society for Quality in Health Care) (http://www.isqua.org/) .
EREDOE DM FICBD 2 EBEEIAT 1 9 8 SRR LEN., BITEASRIXTY Y (AT Y F) I
EMTOEI, LT, Y7 0 WEOHMEA. MAZBRLET VT Y FBIND S ERZR CEE
ENTVEXY, AFHBHBEERBEE L THRT S LB, 248MINRELELTSMLTVET,
oo APHOGHHE—PIHIZT S Q u a DFEHFICHE L., HiXHUADEEICEEG L TWVWE T,

I SQuadDFEHEEIRDED TI,

* s O =Ml B9 5 EFEEEE (1 A P : International Accreditation Programme)

- #4356 “International Journal for Quality in Health Care” D ik

- EHEOE M LICBET AEE - EREFHE (1 S Qu a Education)

- [EB#A225% “International Conference” @B fi

201 64 AMHAL T SQuabditfEc. 101 6H (H) ~19H OK) ICHEEEET +—
Z LI THEEINE L7z (http://jcghc.orjp/isquahtml), AFHEICBE L Tld, ROFELEITOTVE
T, ERMEEIRLET (F15),
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®15 RROBME

H&RH RRX D 24 FIb. AR, BE

Japan's Quality Improvement Body -lts Achievement And Future Role in
Plenary 3 | Public Healthcare Service As Private Sector Entity

IRl (55min) | Chair: BK Rana; India

Speaker: Shin Ushiro; Japan

Improvement Science for Quality and Safety
108198 Session C10 Chair: Sir Liam Donaldson; WHO

(60min) Speakers: Sheila Leatherman; USA, Cliff Hughes; Australia, Shin Ushiro;
Japan

Utilization of Medical Safety Information in Medical Institutions
10817—-19H Poster
Presenter: Misa Sakaguchi, Hiromi Sakai, Junko Inoue, Shin Ushiro; Japan

1) Plenary 3: Japan's Quality Improvement Body -Its Achievement And Future Role in Public
Healthcare Service As Private Sector Entity, Chair: BK Rana; India, Speaker: Shin Ushiro; Japan
1 0H 1 8 Hicfrbn =il (Plenary session) Tld. ARFHIEDRIRRHED, EAE - JE=
SIPEICEDWIEE, GO, BRI T <M ONE. 77— 2 X—ADR N
FRELIESE S DT Z > RADOHD FFICBED > R EFICOWTHRII L E Uiz, FLHEE LT
JRev Y <oy BRI - SHHEEICOVWTEE R L, EBEEGOWG M SFHAL EXTogn
HORWEZEMROBEE 208 U Ulc, 7o, ARREICHE ., MORIMEOEM A 0. RIk
IS 2 N2 R I I Rl 2 A9 2 FERHERAHERIEZICOWTE MR L X Lic, E5IC, JEC
HHNCBIL. 2 0 1 SAFEICELRBEHERIERIEDNHmE NI & REDRAIRBICI T % L ERE
DRI 5 ERFROFEEICE U, R BREmE S 20 5 &9 2 Wil D5 = R O Rt AR
DOIFZITT> TS T IR EMUE Ui, dlEZROERCE T, EHERBDERZEITDON
T, BEEERIEFRINESEEDFERE YU vy BRI - SRR TIERE NS EREMICE S
216 & FEIDMT 5 PRI O PR 2R & OIFHEBEIC DWW T, BEICBW AN RE ZHIR LTz
FEEOWMETHIEDBIG E NIEDHREDNDENT ENEREDRETH BT &, WHOMERLETF
MEDF v 7V A SDOEMENCET 2 ML, EERE O UK E DM EHE T H 2 BHRICHTd %
AREDOBERDOGEEOWTHRIE SO X > b, B GENE L

2) Session C10: Improvement Science for Quality and Safety, Chair: Sir Liam Donaldson; WHO,
Speakers: Sheila Leatherman; USA, Cliff Hughes; Australia, Shin Ushiro; Japan
10A19HICE. WHOMRE Lzt a3 rhMfibNE Lz, %idd3k51c. AHED
RRDWHO THHENTWA T LS, HEL LTOBMERDENK Lz, v a U RE
TNz & L TiE. Universal Health Coverage M EHE>REY 2 v MBI 2 FERGHE L &
ZHT, EFROBNAARENUONS  EMEIE NS, FARFICENZRELIThNATNE
BEEIRNVEWVWSEEHBNDHD Xd, TLTWHOE LT, F& U THEAREEICHNT 55K %Z
FiEt L T0a e, BEREOBEHRIS. BOERPEMNE O EZ L THfEENXL
Teo RMEINSOFRENERE LT, RUEIHH 1 0 FOUEFIM 21 T2 < OERBIREIAST
BHERIC Ko TRV ENTT e D, OEROE L L2 2 W ET 5D DEPHIE L N)LOE RO
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U —X2—w TR, @BURFNEMT 2 EEEMH L & &I EZEFERE R O 5 =# BB O bt
PERERTAN 2 23 L B RMICERZR2OUGEZTTS T & OEBEHEMIGRIVES HXOREMN 5 &
2 - JEREME R R & LR L)L, BV OMERIEZEE T LIk TnI—h
RS ZANET BT &, @A R4 Y OEREEMi#iT> TV HE (Minds :
Medical Information Distribution Systems) D#¢ER7 5 HFIRAETRAN S NI WA A R o1 V%
W UCHHICTERT 2 L DFEEN, @74 VT2 AT 27—% (Q1 s) OFHE(KICK >
THELANIVDARYF =D Z0HEICT 5 T EDBEEMFICOWTAENRK Lz, H#EHTH %S Sheila
Leatherman i, WHOAY World Bank, O E CD & & & ICHIEERFTH S, WHOIZ &> THI
D TOARMENIREFREOBEICT % LR—1ThH5 “Global Quality Report” IZDUWT, Z D EEAMF
MENE Uiz, BIRICIE, FMEFBEOBLR, ELN)VORY o—2 T2 EOREREEE R
R, BOFPEEE. BGREOBANZRE, fTEEEEZNA L LTWS Z EAFIEN
FL7 MULKHETHD., [ SQu aBlHETE H S Cliff Hughes K&K D, H—ERXZHET %
T ERDWTHBERINZ DD D LTz, HEISETIE, WHOTIZ 2 0 0 34RICHICEIY 2
HEER LT EWBHZIDHEOHENTVAENT EASTEHIROENS T & BRLEI 5
&I ZHPAUIFADERIC K > TIRIAN T e SBENRETH 2 T EFEOEMPRIAA Y MRHD
LT, £, AERO Liam W& O, FEHEOMIHICIEHTI A o7 HEH] KDV TEDKD
KT NENTRAY M ERDENTT b, AUHDZ  OFEETIZEEDVIZOEENSN
LTED., BCEROMNZIEHZH, TOTLICKONT VAN, HEhSEHEI NS FE
DFEHEDATREIC R > TVB EWV I FEHZBNE L, TOEXS I, BESBMOR RS> ZNZ#EA T
BHEORMN GG RDEND L Vo TeBEZ T, BRLRTFOMBRN R Y — 2 —pieEi s
52 EhNE L

TDX S IaRZTER U TREA & O 2D 29T AR EFEZRRAUCET U 720 A
A RET B T TR EENARNOERICSINT 2 2 LICEDMHATVET, Xk,
BT, AMEE T SQu a AT, £ &2 —% v Fii#TdH % Webinar O HAZENK TH %
[Japanese Webinar | Z#E 92 C LIc K> T, —HOHRIEEICL LD, [AIFICH CNAZIGE
fi® Webinar THIHFRIEF L TVX T,

12. ERREICSITSERREE

AREFETIE, FRPOEBELZEEMOETTRZ AR L TED, KEEOR—LRX—IITHH L, F3
DONBEREEDFAFNCIEA L TEE Lz,

ZOXD REMFEZ/MBETHH T, 20 1 OFELFE, HEDOX ST, BN SAFEXEZT,
AP OEIROERLZRICH T 2 HEOMED TIRIEZZ T3 K21k F Uiz, iz, AREHD
I SQu a (International Society for Quality in Health Care) & D%z cH T, 1 SQuad
FERZH COLARONE THEZ KT THET,

FIL T, WHODEFEICHE W TAHEDAYHADER L TV B EROEPL RIS 5 HHEICD
WTHIAS 2> T LY T — 3 VEOKHZTHNTWVE S, 20 1 549 Hicid, WHO West
Pacific Region H M L &#ECHfiE & 1z “WPRO Policy Round Table on Quality in Health Services”
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(4 4PHEE 3 4~3 6 HICBIREZER). FAF11HIKEAAMA Yar—TDWHOR
T B X N 7z “WHO Strategic Expert Working Group Meeting Developing Vision and Strategic
Directions for Improving Patient Safety and Quality of Care” (3 4 4 [al#fZ3E 3 9 EHICHEE 21540
T LE LR, 201 6~20 1 7THEKIE, KITIRTWHOR KA Y H A O, XA
@ Healthcare Accreditation Thailand D FEREDFERRET + —F LICHB VT, REEOTICEET 5
FEHS RO JH 2170, WHO D EE Y % World Alliance for Patient Safety D70 = 7 b D
P, REEDZTENSGAFHROME - FHEICBHATEFT T A I A OBRETICET % 2kl
R LEGRIc S UE Lic, ZNOOMEZITORLE T, FMllcOET XL TCUE, B4 9mRtEHzZ
THRLTEE W,

x16 HELERSS

, 49 &5
A T T
1 |WHO Inter-regional Consultation Conference | 08-10 Feb 2016 | Muscat, Oman 32~33

2 | WHO Inter-regional Consultation Conference | 22-24 Mar 2016 | Colombo, Sri Lanka 34~36

Working Groups Meeting WHO Global WHO headquarters,

3 22-24 Aug 2016 36~39
Patient Safety Challenge Medication Safety "g Geneva, Switzerland
4 | WHO Global Consultation 26-28 Sep 2016 | Florence, ltaly 39~40
WHO Expert’ s consultation on
WHO headquarters,
5 |“Establishing Patient Safety Incident 15-16 Dec 2016 eadquarters 41~42

. . " Geneva, Switzerland
Reporting and Learning Systems

18th Healthcare Accreditation Thai
6 | o coears Aecreciiation Thal 15-17Mar 2017 | Bangkok, Thailand | 4 3~4 4
National Forum

2nd Ministerial Summit on Patient Safety

. 29-30Mar 2017 | Bonn, Germany 45~51
in Bonn

1) “Inter-Regional Technical Consultation on Best Practices in Patient Safety and Quality of Care,
8-10 February 2016 in Muscat, Oman”

2016 2H8~10HICAY—VYDIYAHY MIBWT, HABIUA N — VB OI; /1%
f$C. WHO®D 4Dttt (777 it SOtttk wisiy” 277 it PEACTF AR o
HrXNszHNE LT, WHOARRKRT WHO dittihifEihll 4 7 » AOFIC K DI N E
L7zo &2B1&. WH O Global Patient Safety and Quality Network 2§39 % 1 =7 F 7 D—5
THH, FFC, EROHE 72O L MANZELOmEXDICHTEEDTT, 2 20DH
MHEFROEPLZRICB L. 12 0%HDZINE & EHMKD K D RIEE OBERIEHE > F EIS sk,
ek, FIFBAGRENEX O ERICSIMLE L,

I HEFRICAEEICDOWTHERE (3077) LTWVWET, BIRNICIE. HARDEFZ 2AHE
(E L)L o ERRFEC IR R, PERH @ I IR A - A ERs g, Ssbekkne
AP S SESE, MR LNV BN VST Y BRI SRS IS DWTHI, £, 1 HHE
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1 DI )VT 4 A 71w > 3 Y “Panel Discussion on Selected Evidence Based Interventions for
Patient Safety and Quality of Care” D= (1K) Z#HDX Lz, ZTOMITIE, BRI XV F
TR TaEmIcS L% Uiz,

2) WHO Inter-Regional Consultation Patient Safety Incident Reporting and Learning Systems in
Africa and Asia Pacific Regions, 22-24 March 2016, Colombo, Sri Lanka
201643H22~24HICAY T VAOIARYRICBNT, HABRKRUT A Z > ABUFO
XHEe32 I T WHOD 4 DO (7771 A5 it st dtsl, p 77 o777 it PP i)
DEHEZNS T L2 HNE LT, WHOARRKRUGWHORREY 27 HildA 7 + AD T & 0 Filfik
ENFE L7, 2 1 OEMNSEROEPLZEIC L., HMRDE D IRIEE OBERPUEH > T EL iRz,
fHAk, FIFRAGRENET O ZRICSMUE L,

WHO TREELANVDA Ty P lREHIEORRZMET 2 MEEZZET 57D,
2005%ICRTT MAART A2 (WO, iR THRAENTREHETHAMIM P S (Minimal
Information Model for Patient Safety Incident Reporting and Learning System) ZBH¥ L TCE XL
Too DRRICEBU ZRkiwIZ. SRIFKE NS “WH O Implementation Guidelines on Patient Safety
Incident Reporting and Learning Systems” IZ4ENENS TETTI,

1 HEFRICAEFICOWTHEE (1 577) LE U, BRI, EREERIEIRINESHEIC
B B DO ITE IR SR OTE G (AFRELEERDAHEE) IOV THL TWE Y, Xz,
1 HEF %D Z7)V—7"7—72 “Developing WH O Guidance on Patient Safety Incident Reporting
and Learning Systems” Dr|2 L X & (2K ZHDE Lz, TOMICERPIT XY F 2k
THamICBIMUE LTz,

3) WHO Global Patient Safety Challenge on Medication Safety: Working Groups Meeting,22-24
August 2016, Steering Board Meeting, 25 August 2016, Geneva, Switzerland

WHOWEEDOE « Z2IcBdT 2H D flA L LT, MWEIC 2 D Patient Safety Challenge & Fi
I HMOAMAZIT>TEX Uz, 1 EHIEFIERE (Hand hygiene) TH D | 2 EHIEFMIFOT = v
71 A b (Surgical checklist) OFEftiTd, ThHicHi< 3 EHD Patient Safety Challenge & LT,
Medication safety DWRE>TWVWET, ZCT. 201 64FE8 A2 2~2 4 HICZDEMAKNENEE
M B 2 EHE SN L,

8H2 2HDTHIRRARETHY. TNLURSH2 AHXTIN—T T =0 LRENMTD
Nk Lk, VIV—77—27 D7 —=<I%, @ Patient and the public, @ Medical professionals,
® Medicine, @ System and practice, ® Evaluation and Monitoring T L7z, 2/5/0 5, EHEHIK
TEHRINEE S HEREPHT Y Y « vy FHRBINEE - oA EEDN R LT ETUERIE, #i727% Patient
safety challenge T&% % Medication safety DHEEICHTE 2 LEA ST, MRS LE LT

i, 8 H2 5 HICHMfE I Nicid & H 7 (Stirring committee) TlE. AiHE TOMRDE &
® I X UHi727% Patient safety challenge DGR TOSRZRO TENGFELADNE LT,
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4) WHO Global Consultation Setting Priorities for Global Patient Safety, 26-28 September 2016,
Florence, Italy

2016HF9H26~28HICARZUTDT 4 LY zlcBWT, ik WHO Collaborating
Centre for Human Factors and Communication for the Delivery of Safe and Quality Care IZH5E &1
feo A 27 b AJ1—F D Centre for Clinical Risk Management and Patient Safety, Department
of Health of the Tuscany Region DMl X O RIS N, @S, HiTRE O 4 &
E30HMENS 1 40402 UEK LT,

BHMDOT T Z LDEE A ENFEMEEDHFHIC L ORI NTOX Ui, HHDEREE L
T. 2HH%#IDE Y 326 [Patient Safety Incident Reporting and Learning Systems, Chair: Dr
Ross Baker | ICHBWT, AFHEZ2AIC, HREYY Ny FREBIEE - SR PERERMHE
il ERREHGAERIEICE SR LD HHH (2 090) LE Lz, ZDiEh. 3HEHDTRZIC T )L—
7"7—7% [Recommendations on Priorities for Global Patient Safety ] ICZlIL, TI—ICESRT &
OEEM 2@ L, B LAV, fiidR L)V ORI OE A ZEfEd % C L 2R E L TEAREL
2o

RHD P I RF, BHE-WHE, V—F -y Toigk, F-LY—rtaIa= - gy,
TR IR T B 72D ORPE, BEBN, ¥ AT L2 affciO 5 T L 2Mamnay 7a—7-,
IR O EHGD L, BMIOT T —, FRNER, 720 bZ2 LT 5729
OO EAMEERT T Uz, ATEDMIIE, TI—ICZST ez2fnel, TN5DOREY 7
DOHEBICHHETZEDEEZEZBNK LT,

RMPICITONICEEED SR O N HRIHE U Td, WHODHLE, sz FELTY
% “WHO Knowledge Sharing Platform for Patient Safety” O A% %34 % & DT L%, “WHO
Knowledge Sharing Platform for Patient Safety” 38, 2B DFMETH S FAA—FMD WHO
Collaborating Center in Human Factors and Communication for the Delivery of Safe and Quality
Care & EBICHIENTHD. XA NTF U7 1 ADMAG, 4TV b UR— IR
THIENTENTVET, RMPICESSICHmRZRDS  LiIck D, WHOICHT %, ExRMD
B WIS R ORIFR O 21T S Ted D 3y b T =T DRERNRO 5N TV B T EMERE N L
2o

5) Expert's consultation on “Establishing Patient Safety Incident Reporting and Learning
Systems” ,15-16 December 2016, Geneva, Switzerland
WHOIX 2 0 0 5 % Ic. “WHO Draft Guideline for Adverse Event Reporting and Learning
Systems” Z{El. 2"NE L. ZOH T, HAOHDO AL LT, AEEDMMNMENTVET, FT
T MAA RIA YONEMNTTESH D XITH, HEOSFHEICHIRENS R E, SEOERLZEOH
FHHREGMEFIE ORI CERLLOHMEICTEZRIFLTEE L, YA I T MM RIA VD
NERDNEH T OEDRER L., MEEDSEXEHA FIA VL LTIMO X EHBZT LR, TOMD
Bt B ONE 2 £ A TGRSO 5N TNE T,
ZZC. WHOMHELIHMIZEAA R4 Y R2Zi6m. BT 272D, WH O DR A 75 itk
MO ER LR T OEMRDNET S22, 2016441 2H1 5~1 6 HIChfiEET N, R
MH G LU TAHEEDHEIC K > TERSNICHROMNTHEZI TV E L,
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BT, TI—TI— I 2E0RLENS, HAFIA VENEREINE L, daadD 3%
NEFRDED T

O HEFIHENC 380 % BLIRGR .

O2005FEDFRITT FHAFITAVDREXLUEEMRL TOERVREDDH D, HIZIE, WS
T5CezIEHLIRVULDEEK, 7V A — LR—T 1 VT TV T TR GOH
BlOHE DR,

O MEFFHADRMETH 5 C & WERICHIDEDE NI AT ZEFEDINELTED. £
DIDITT 1 — R8N T DHVDIEW,

O Reporting /" Learning System OUf 582 Fl/Rd 2 0 Eh D %o

O @V L)L Reporting / Learning System 72819 % 72 D A A 2 > A G i A O BHREA L.
LW SUE DB, 7« — RNy 7 DS

O METREFFIOFREZ T L Tl T 27200 NA XA (EEEPRET S EHMLEZHE
T2 L, FHCEELGFREEFRLEH L TRET 52 &, B - KkOSINE,

O ZL OHEMZIH L THENT S LDERE, (HROFEMNZR IHT % T LDEK,

OMARDA > T2 b HHIOBREPHTEICEIT 2 H A XA (ANMERREIEOR A i
PZEFUC L HE U THES 5 2 AT L EORFEOMGE. H L)V « *2EHEAN DR
HONEOMHIE, A>T 2 B Y HE DL,

O &R, IiEnicA VT Y bDT =25 AT LOWEZIAET 212D HA XA (%
BODDEERIEHDND BV AT L2 ZNHIRE LTONT 2, 7— XM 5Hii/xY A
77U 2 ENZ RN 52 RET 5 2 &%),

O %8, FITBRUCBRBEDOIRDIDHD A XA (HEROFE TR ZiGm P IZR O
WEZHET 2 L. BELANVDOT T—FOFMEEH. FrE OHMEm oMy - 3
OB DRI, W& SN T — 2 DIREE),

HEmIC BT, AREOEE THONTHROMNEZITOEX Lic, e, MEOHHEEN S,
BAOE O E RN L R EFRRERR YD - Ny FEAIERE U TS AREZISOWTE L G-
TEHEEHDE L, ZONEIZ. RDED TT,

O AHFHLOMEHHCETOREHOFMOT T, RFETIE, MRNNHRE T 5 T & OB

e, FEORINDTZDICIFEETH S LB L TWVE T &,

O MEHEHICE L., EREEICK > THEAZHKERICD T TV T LIKIFRANH 2D T, i
IMERLEETH ST L,

O Reporting /* Learning System Ofiz#L UT, HATE., FEDEREFHDT Z > R4 [H LN
FLILTWE T LICK MV EANMEC TV D T ENAFEICEK > URENTZD T, BEN
ERLEDOBRND T T Y FUZRE LR DS L, Ml A R4 TEHAD
W, FEHORBICKOECERE LT L TWEREE WD &,

O ZMDOZINEN 5, MEHBRHET —FXw ZIZDVWT, 2016401 SQuail
HEmTEHEINILL I, HADMHMAE S FELTWE EE->TWS, L O
M5 N7z,

Tl
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EEOmEIC, WHO TlE, 20iim 2B UKIEE DD, EHICRTI T MHAFIA Y
ODE&ETVF%%%%H’CV CTENFHENE Ulco TSEIEROBERTIE, 201 643H22
~2 4 HICHMEI N, el L7z, ['2) WHO Inter-Regional Consultation Patient Safety Incident
Reporting and Learning Systems in Africa and Asia Pacific Regions, 22-24 March 2016, Colombo,
Sri Lanka] OZ#E (HAD S AMELHE) ICERBESU T, HMMEFFEORESS, @it - 29
DHEMNRIEFELRVEICE >TE, KOBENGHAFIA B KDICHET ST & 2B
AL TWB T ENFIHENE LT,

6) 18th Healthcare Accreditation Thai National Forum, Bangkok, Thailand

2 A TIRBE DS =& Rl 95 3 72 3+ L T % Hospital Accreditation Thailand 23 F #3255 1 8[A]
RET7A—F LM 201 7#3H1 5~1 7 HIZ. Nonthaburi ® Impact Muangthong Thani
(E5%) CBWTH#EINE L, 74+ —F LIKiE, RFEMVEFEREELZ2 0 0fiskdDE D D
Wiz ne L7z 6, 0 0 0 ALLEDREERIfRE . 2 1 BUFIRMEEIKEN SN L Lz,

[T 4—5 L 5HEA5Z1F. 3 1 5 HIC International session IZ 38T, BB H UG HIN
EHERERCERERHEGIEOMEZITOE Uiz, TOMEER. 20 1 641 0 HICAMED
I SQu a &/ THIM LS 3 30 ISQua Conference 2016 I HBW T, FMADOHHEE T
& % Dr. Supachai Kunaratanapruk °. C E O C & % Dr. Anuwat Supachutikul, &|C E O T %
Dr. Piyawn Limpanyalert A2 & NUAMH O FEICB L Z RN /c T &, 7z, Dr. Piyawn
Limpanyalert ICiZWH O DEFEIC BV TAFHENDBLZRED TV /2 &, Bz T - FeFBRICE M
220 AFERSMEHIE RIS OW Tafan LICEOREZR TR ENTE DT, i U
RSB FOMEIIRDED TT,

(@ National Reporting and Learning System: Learn from Japan experience to initiative in
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